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From the Regional Vice President

Welcome to The Valley Health System, an integrated system of care
comprised of seven hospitals, physician practices and a variety of outpatient
services. We are proud to be the provider of choice for our friends and
neighbors in Southern Nevada. Our hospitals have served the community
for more than 40 years and our goal is to always make our hospitals your
number-one choice. Whether it's helping deliver a new addition to your
family, performing a life-saving procedure or providing ongoing care
throughout your recovery, we appreciate the opportunity

to serve you.

We are continually growing to meet the needs of the residents we are privileged to serve. In 2018, we
celebrated these notable milestones: the second anniversary of Henderson Hospital, the

10-year anniversary of Centennial Hills Hospital and the 15-year anniversary of Spring Valley Hospital.
We also opened our first freestanding emergency center, The ER at Green Valley Ranch, which is an
extension of Henderson Hospital's emergency department. We also broke ground on Spring Valley
Hospital's freestanding emergency center, the ER at Blue Diamond, which opens July 2019.

] LA e L Our hospitals are training the next generation of healthcare providers through our Graduate Medlical

Education program. Recently, The Valley Health System was approved for a General Surgery Residency
program by the Accreditation Council for Graduate Medical Education. Along with a focus on primary
care physicians, we're adding residencies for various specialties to meet our community’s needs. Our
hospitals also serve as clinical rotation sites for nursing students, and our employees serve as mentors
and role models to these future healthcare professionals.

The Valley Health System’s team of 9,042 employees is dedicated to providing a positive experience
at each of our facilities. They also volunteer their time and expertise to support many local non-profit
agencies and donate money to support causes such as the American Heart Association® and the
United Way of Southern Nevada.

This year, we're especially excited to be the Official Health System of the Vegas Golden Knights™.
The Golden Knights made an incredible impact on the community during their NHL inaugural season
and we're excited to be part of their extended family. Additionally, we are honored to be the Official
3 Founding Healthcare Partner of the Las Vegas Aviators as they launch their inaugural season at their
;“m.:? new home The Las Vegas Ballpark.
il .ﬁi‘ e
,.L ==t I am proud of our employees and the care they provide to the thousands of residents and tourists
- throughout Southern Nevada every year. Our Community Profile highlights the many ways The Valley
Health System has enhanced its services and provides quality care to the residents in our community.
| invite you to take some time to discover The Valley Health System.

)'{ TheValley l \1»

i 3 % b ‘ "tﬁ@%‘f‘?} Health System’

The Official Health System of the Vegas Golden Knights
Karla J. Perez AVIATORS
Regional Vice President, Acute Care Division ;{ The'Vall
Health System’

The Official Healthcare Partner of the Las Vegas Aviators
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Discover
THE VALLEY HEALTH SYSTEM

Since 1979, The Valley Health System has been providing care to the residents of Southern Nevada and the
surrounding communities. The Valley Health System is the largest healthcare system in Southern Nevada with
a network of seven acute care hospitals, physician practices and a variety of outpatient services.

Valley Health System Overview and History

The Valley Health System is the largest healthcare network serving
Southern Nevada and has earned a reputation for excellence in
providing quality healthcare to residents. The Valley Health System offers
comprehensive medical services, including cardiovascular, maternity

DEDICATED TO SERVING
MORE PATIENTS WITH
HIGH QUALITY CARE

and women'’s health, emergency and surgical care, along with specialty
The Valley Health System increased its

capacity to serve more patients with
1,848 beds, 40% of the patient beds in

The system achieved significant milestones in 2018, including: the market.

programs in chest pain, pediatrics, diabetes, wound care, bariatric surgery,
orthopedics, neurosurgery, rehabilitation and behavioral health.

The Valley Health System provides
community outreach programs to
the region, including educational
programs, Senior Advantage for older
adults and fun, interactive health
programs dedicated to families. Visit
valleyhealthsystemlv.com for information
on our health and wellness programs for
individuals of all ages.

* The completion and opening of the ER at Green Valley Ranch, an extension
of Henderson Hospital; this is the first freestanding Emergency Department for
The Valley Health System.

Henderson Hospital opened a new Level Il Neonatal Intensive Care Unit (NICU)
and completed a 28-bed expansion of its 3rd floor.

Centennial Hills Hospital celebrated its 10-year anniversary.

Summerlin Hospital added a 36-bed adult oncology unit and completed renovations
and updates to its Level Ill NICU and Labor and Delivery unit.

Spring Valley Hospital broke ground on a new freestanding Emergency Department.
The ER at Blue Diamond, an extension of Spring Valley Hospital, will operate 24
hours a day and will feature eight treatment rooms, an additional three rapid medical
exam rooms, advanced imaging services such as CT, ultrasound and X-ray and an
on-site laboratory.

The Valley Health System is owned
and operated by a subsidiary of
Universal Health Services, Inc. (UHS).
Headquartered in King of Prussia,
Pennsylvania, UHS is one of the
largest and most innovative healthcare
management companies in the nation.

Spring Valley Hospital celebrated its 15-year anniversary.

Valley Hospital completed construction on two new replacement cardiac
catheterization labs that offer advanced technology in electrophysiology and
interventional cardiology procedures.

Valley Hospital added a second interventional radiology lab to treat emergent
patients much faster with advanced technology aimed at delivering exceptional
neurological care.

Valley Hospital’s third floor expansion project added 18 large private patient
rooms for both IMC and medical surgical levels of care.

Desert Springs Hospital added Pulmonary Rehab to its list of services.

| The Valley Health System

[.ocal Econ

he Valley Health System Boosts

The Valley Health System is proud to contribute to the health of the community and boost the local economy.
Our numbers tell our story — we are the largest provider of healthcare services in Southern Nevada. As an
esteemed employer, The Valley Health System offers a wide range of rewarding career opportunities, as well as
educational support and training for the next generation of healthcare providers, including physicians, nurses,
therapists and others in the allied health science programs.

Patient Medical Care

AdMISSIONS: v 96,36
Bed Count: .oooovvviiiiiiiieeee e 1,84
Births: oo 11,17
Emergency Visits: .....ccccccevmnniiinnnnncn. 332,95
Surgeries

Inpatient Surgeries: ............c..ccooil 19,39

Outpatient Surgeries: ..............c......... 22,05
Specific Procedures

Open-Heart: ..., 74

Spinal Surgeries: ........ccccooiiiiiiiin 2,69

Total Joint Replacements: .................... 5,01

Our System

Total Employees: ........cccccoceviiiiinn. 9,04
Total Physicians on Staff: .................... 6,32
Total Volunteers: ........ccoccevviiiiiiiiinnnn 63

S
N

Financial Impact
Salaries and benefits: ........ $712.4 millio

Capital Investment: ........... $100.1 millio
Uncompensated Care: .......... $582 millio
Local/State Taxes Paid: ........... $27 millic

**Based on self-reported data
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AFFILIATED HOSPITAL

The Valley Health System at a Glance

Serving Las Vegas Affiliated Hospital Resertl s -
gt H DR Ty [ ) - ;

and Beyond niesek ewvn _ - T I A

y Desert View Hospital : - ; Hgspltﬂ[ s s U : Qi R

- . T “m

Centennial Hills Hospital Medical Center 360 S. Lola Lane o : .
6900 N. Durango Drive Pahrump, NV 89048 rl-v H
Las Vegas, NV 89149 www.desertviewhospital.com

www.centennialhillshospital.com

Desert Springs Hospital Medical Center FreeStandlng Emergency
2075 E. Flamingo Rd. Departments
Las Vegas, NV 89119

. . ER at Green Valley Ranch
www.desertspringshospital.com

An Extension of Henderson Hospital

Henderson Hospital 2581 St Rose ParkWay
1050 W. Galleria Drive Henderson, Nevada 89074 .
Henderson, NV 89011 .
. ER at Blue Diamond
www.hendersonhospital.com ] ; .
An Extension of Spring Valley Hospital
Spring Valley Hospital Medical Center Northwest corner of Blue Diamond and Cimarron

5400 S. Rainbow Boulevard Enterprise, Nevada 89113 D E S E R I VI EW H OS P I I A L
Las Vegas, NV 89118

www.springvalleyhospital.com

Summerlin Hospital Medical Center
657 N. Town Center Drive

Las Vegas, NV 89144 About Desert View Hospital

www.summerlinhospital.com Desert View Hospital is a 25-bed community hospital located in Pahrump, NV. The team at Desert View is dedicated

to delivering quality, compassionate care to residents of the community. As an affiliate of The Valley Health System in
Valley Hospital Medical Center Las Vegas, NV, Desert View Hospital has access to a comprehensive, integrated health network that provides advanced
620 ShadOW Lane - spec|a|ty care.

Las Vegas, NV 89106
www.valleyhospital.net
Services

Emergency Services: Desert View Hospital has 24-hour

emergency care available to residents and visitors to /y\w\ )
Nye County. Patients that may require a higher level zZ Z 7\

of care will be stabilized and transferred via ambulance
or helicopter to a facility that can provide advanced,

specialized services as needed.
P Desert View Hospital

Cardiopulmonary Care: With licensed respiratory
therapists, Desert View provides a range of heart and
lung inpatient and outpatient services.

Patient Medical Care

AAMISSIONS: et

Ancillary Programs: Inpatient and outpatient
laboratory, radiology, therapy and wound care services Emergency Visits: .....ccccoovmmiiiiiiiiiiinnn. 1
are available to patients, including general hematology,
limited blood banking, physical and occupational
therapy, X-ray, colonoscopy, orthopedic surgery,
ultrasound, bone density and mammography and
specialty care for chronic, non-healing wounds.

Surgeries/Outpatient: .........cccocciiiiiiiiinnne
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Your Prescription
for Convenience

CentRx retail pharmacies at Centennial Hills Hospital,
Desert Springs Hospital, Spring Valley Hospital and
Summerlin Hospital provide convenience for patients,
hospital employees and staff, and the community.

Patients admitted to the hospital are offered free bedside
delivery of prescription medications upon discharge. The
pharmacies also carry over-the-counter (OTC) products,
such as diabetic supplies, cough and cold products, first-aid
supplies, beauty items and more. The CentRx Pharmacy
page on each hospital’s website enables users to request
refills online.

CentRx.Pharmacy ‘ The Valley)v‘, "Health System

Patient Centered Pharmacy

CentRx Pharmacy accepts most insurance plans, including
Medicare Part D. The Valley Health System CentRx Pharmacy
locations include:

Centennial Hills Hospital

Centennial Hills Medical Office Building
6850 Durango Drive, Suite 108

Las Vegas, NV 89149

Phone: 702.470.2694

Hours: M — F, 9 am - 5:30 pm

Desert Springs Hospital
. 3 N (Next to the Gift Shop)
Comprehensive Healthcare Services 2075 E. Flamingo Road
Las Vegas, NV 89119
Phone: 702.425.4939
Hours: M — F, 9 am — 5:30 pm

Bariatrics Internal Medicine Radiology Robotic Surgery

Behavioral Health Interventional Radiology Rehabilitation Services Spine and Pain Medicine Spring Valley Hospital

Cardiac Surgery MAKO Robotic Surgery (inpatient and outpatient) Total Joint Replacement (Next to Admissions/Registration)

Cardiology Neonatology Renal Disease Women's Services 5400 S. Rainbow Boulevard

Colon and Rectal Surgery Neurointerventional Medicine  Rheumatology Wound Care Las Vegas, NV 89118

Diabetes Management Neurology Phone: 702.425.4623

Emergency Medicine Obstetrics Hours: M = F, 9 am - 5:30 pm

Endocrinology Oncology REFERRAL AND REGISTRATION CENTER . .

Gastroenterology Orthopedics Summerl.ln H°5P'ta| . o

General Surgery Pathology Whether patients need to find a primary care Summerlin Medical Off{ce Bw!dlng I

Geriatrics Pediatrics physician or a specialist, the Referral and 38 N, W e DInTS, STy
. . . . . . Las Vegas, NV 89144

Gynecology Podiatry Registration Center provides free physician referrals. Phone: 702.470.2695

Home Health Psychiatry Patients can also get information about services at HourS'.M —.F 9 .am 530 om

Hyperbaric Medicine Pulmonology Valley Health System hospitals, facilities, events and ' ' ath

Infectious Disease Radiation Oncology more. A call to 702-388-4888 or a visit to

www.valleyhealthsystemlv.com is all it takes.

8 | The Valley Health System *Subject to change. 2019 Community Profile | 9
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Centennial Hills
HOSPITAL MEDICAL CENTER

About Centennial Hills Hospital Community Involvement
Medical Center Centennial Hills Hospital Medical Center offers annual

Centennial Hills Hospital Medical Center celebrated its health fairs in Northwest Las Vegas. During these events,
10th anniversary in 2018. The hospital is an eight story, visitors take advantage of free screenings, which may

262-bed building in the northwest, serving both the Las include cholesterol, glucose, bone density and child
Vegas and North Las Vegas communities. obesity screenings. The hospital also offers an annual free

Teddy Bear Clinic, which helps to educate kids about what
We are committed to providing quality care, including happens in the facility. Wellness education and information
maternity, cardiology, critical and 24/7 emergency care. are also available.
Centennial Hills Hospital Medical Center also takes a
progressive approach to health promotion and was the Education

first tobacco-free hospital campus in Nevada. Centennial Hills Hospital helps educate the next generation

of nurses in the Las Vegas area. Nurses at Centennial Hills
Hospital mentor the nursing students, teaching them both
Centennial Hills Hospital Medical Center supports a number  clinical skills and caring practices as they work with patients.
of nonprofit organizations including the American Heart
Association®, March of Dimes®, United Way of Southern
Nevada and the YMCA® of Southern Nevada. Employees comprehensive classes in childbirth education and CPR.
also volunteer their time to benefit a wide range of The hospital also hosts adult health and wellness

healthcare, civic and community-based organizations. luncheons for the community to learn more about living
a healthy lifestyle.

Dedicated to the Community

Centennial Hills Hospital offers the community

10 | The Valley Health System

Centennial Hills Hospital Boosts
Local Ecoi

Centennial Hills Hospital is proud to contribute to the health of the community and boost the local economy.
Our numbers tell our story — we are a leader in medical care serving a large portion of the community we
serve and performing a significant number of newer and highly sophisticated procedures. As a local employer,
Centennial Hills Hospital offers rewarding career opportunities.

Patient Medical Care m
AMISSIONS: e 15, .i.
6 g

Bed COUNT: e ‘ \_/

BIrthS: oo 3,1

Emergency Visits: .....cccccceevmnniiiiiiiiiiinnnn. 55,( The HOSpltCll Famlly

Surgeries Total Employees: ........ccccceviriririeennn. 1.1
Inpatient Surgeries: ..........ccoceeereenene. 6, Total Physicians on Staff: ... C
Outpatient Surgeries: ...........ccceeeeeiinn. 5, Total Volunteers: ........ccoccevviiiiiiiiinnnn 1

Robotic Procedures: ... ﬁ

Specific Procedures yarn\N
N__"

Spinal: oo .
Total JOINt: weveeeeeeeeeeeeeee e 1,

Financial Impact
Salaries and benefits: ........ $100.6 mill

Capital Investment: ................ $7.1 mill
Uncompensated Care: ........ $75.1 mill
Local/State Taxes Paid: .......... $3.9 mill
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Centennial Hill Hospital 2018 Milestones

Centennial Hills Hospital celebrated its 10-year anniversary with a community celebration that included free health
screenings, children’s activities and photo opportunities with local dignitaries.

Also in 2018, the hospital acquired the da Vinci® Xi™ Robotic Surgical System.” The new da Vinci system allows surgeons
to utilize the robotic system for minimally invasive, complex, multi-quadrant surgery and simple single-quadrant surgery.
Because the system uses smaller incisions, patients may experience less pain and blood loss, shorter hospital stays and

quicker recoveries.

Centennial Hills Hospital also completed construction on its MRI replacement project. The new Siemens® 1.5T Magnet
MRI provides a more efficient workflow and higher-quality imaging in a shorter time period.

* Individual results may vary.

Centennial Hills Hospital Specialty Services

Emergency Department

The Centennial Hills Hospital emergency department is
designated as a Chest Pain Center with PCl by the Society
of Cardiovascular Patient Care, and a Primary Stroke Center
by The Joint Commission. The hospital offers a fast track for
minor injury or illness. Centennial Hills Hospital makes ER
care easier, thanks to ER wait times online and ER Reserve®,
which allows patients to request a time in the ER up to 12
hours in advance if they have a non-life-threatening injury or
illness. Then they can wait in the comfort of their home until
the requested time.

Neurosciences/The Stroke Center

Accredited as an Advanced Primary Stroke Center by

The Joint Commission, Centennial Hills Hospital provides

a comprehensive program supported by both neurologists
and neurosurgeons. The Stroke Center offers patients a
range of specially designed services and treatment programs
that focus on education, prevention, intervention and active
stroke management through a multidisciplinary medical
team. The facility also is the first hospital to offer neuro-
interventional services in the northwest to treat patients with
aneurysm and other advanced neurological conditions.

Orthopedics

The orthopedic staff at Centennial Hills Hospital provide
comprehensive care for total knee and hip replacement,
spinal surgery, sports medicine and other orthopedic
procedures. The hospital has a dedicated nursing unit
for postoperative care and is supported by a dedicated
orthopedic nurse practitioner.

12 | The Valley Health System

Surgical Specialties

Centennial Hills Hospital is the first hospital in the city

to have the Stryker Makoplasty® robot to perform advanced
total hip and partial knee procedures. The facility also

has the only Medtronic O-arm in the state to help provide
real-time intraoperative imaging for complicated
neurosurgical and spine cases. Additionally, the facility uses
the daVinci® Xi surgical system to support advanced,
robot-assisted surgery for gynecology, urology and

general surgery procedures.

Women's and Children’s Services

The hospital has a comprehensive program including

37 postpartum beds, 10 labor and delivery beds, two
C-section suites and a 15-bed Level II/1ll NICU services unit.
The hospital also supports midwife deliveries, and offers
childbirth and parenting classes.

Wound Care

This center provides outpatient services for patients with
non-healing wounds, offering a variety of treatment services
including hyperbaric oxygen therapy.

*ER Reserve should be used only if you decide your care can wait until the time you select.

Do not wait if your symptoms or conditions worsen or if you need immediate care immediately
since delays may complicate your condition. If you are unsure of your condition or if your
condition worsens, then please go to the nearest emergency room or call 9-1-1.

Some insurance plans may not cover an ER visit if it is deemed urgent care or may apply a
different copay. Please check your covered benefits with your insurance provider for details.

Recognition:

ACCREDITATIONS AND AWARDS

American Heart Association® Mission Lifeline:
Silver Receiving Quality Achievement Award

American Heart Association®/American Stroke Association®
Gold Plus Stroke Award and Target: Stroke Honor Roll Elite

The Joint Commission Advanced Primary Stroke Center
American College of Cardiology Chest Pain Center with PCI

International Board of Lactation Consultant Examiners®
(IBLCE®) and International Lactation Consultant Association®
(ILCA®) Excellence in Lactation Award

State of Nevada’s Department of Health — Licensed

Memberships include:

Federation of American Hospitals
Nevada Hospital Association

2018

GET WITH THE

2018 (S?ngllE)ELINES

Mission: . |
Lifeline 4

ACC
Accreditation
Services

ACCREDITE,)

In collaboration with

American Heart Association
4 Hospital Accreditation
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Desert Springs
HOSPITAL MEDICAL CENTER

About Desert Springs Hospital
Medical Center

Desert Springs Hospital Medical Center opened in 1971
and provides 24-hour emergency services. It features a
designated area in the emergency department to treat
patients with less serious injuries and illnesses. The hospital
has long been referred to as “The Heart Hospital” by
residents, due to its solid reputation as a leader in cardiac
care. The hospital is nationally recognized for its diabetes,
cardiac, stroke and bariatric surgery programs.

Desert Springs Hospital offers specialty geropsychiatric
services. The dedicated unit has 32 beds for seniors, ages
55 and older. In addition, the hospital has a 12-bed
inpatient acute rehabilitation unit for patients recovering
from stroke, surgery or a variety of injuries. Our outpatient
cardiac and pulmonary rehabilitation programs are for
patients recovering from severe cardiac events or chronic
lung diseases.

At Desert Springs Hospital ER care is easier thanks to

ER wait times online and ER Reserve” that allows patients
to request a time in the ER up to 12 hours in advance

if they have a non-life-threatening injury or illness.

Then they can wait in the comfort of their home until

the requested time.

14 | The Valley Health System

Dedicated to the Community

Desert Springs Hospital Medical Center supports a number
of nonprofit organizations, including American Heart
Association®, United Way of Southern Nevada, American
Diabetes Association®, Henderson Chamber of Commerce,
Las Vegas Chamber of Commerce and Nevada Diabetes
Association. Employees also volunteer their time to benefit
a wide range of healthcare, civic and community-based
organizations. As part of its quarterly Service Excellence
celebration, the hospital selects a local charity to support.

Community Involvement

Desert Springs Hospital offers an annual Diabetes Health
Fair. Thousands of community residents attend and
receive free screenings and health, wellness and
diabetes information.

Education

Desert Springs Hospital is committed to educating the
community about a variety of health issues. The hospital’s
initatives include its inpatient and outpatient Nutrition
and Wellness programs for diabetics. Other programs are
in place, such as bariatric education, and support groups
for those with weight-loss issues and those who have

had a stroke.

*ER Reserve should be used only if you decide your care can wait until the time you select.

Do not wait if your symptoms or conditions worsen or if you need immediate care since delays
may complicate your condition. If you are unsure of your condition or if your condition worsens,
then please go to the nearest emergency room or call 9-1-1. Some insurance plans may not
cover an ER visit if it is deemed urgent care or may apply a different copay. Please check your
covered benefits with your insurance provider for details.

Desert Springs Hospital Boosts

I .ocal Ecoi

Desert Springs Hospital is proud to contribute to the health of the community and boost the local economy.
Our numbers tell our story — we are a leader in medical care serving a large portion of the community we serve
and performing a significant number of newer and highly sophisticated procedures. As a local employer,
Desert Springs Hospital offers rewarding career opportunities.

Patient Medical Care

AdMISSIONS: v 13,6
Bed Count: ..ocoveriiiiiicieeeece .
Emergency Visits: .....cccccceivinniiiiiiiiiinnnn. 55,0
Surgeries
Inpatient Surgeries: ... 5,1
Outpatient Surgeries: ............cccocoeei. 4,2
Robotic Procedures: ..........ccccceeiiiiinnncen. 4
Specific Procedures
Bariatric Surgeries: ........cccccciiiiiiiiininen. 7
Open-Heart: ... .
Spinal: oo
Total Joint: .oooiviiiiiiiii .

The Hospital Family

Total Employees: ........cccccoceviiiiinn. 1,0
Total Physicians on Staff: .................... 1,2

Total Volunteers: ........cooeeeeiiiiiiiiiiiiieeeee
/\
N PZ

Financial Impact

Salaries and benefits: ............ $102 millic
Capital Investment: ............... $6.5 milli
Uncompensated Care: .......... $102 millic
Local/State Taxes Paid: .......... $3.4 millic

2019 Community Profile | 15



Desert Springs Hospital 2018 Milestones

Desert Springs Hospital added specialized pulmonary
rehabilitation to its list of services in 2018. This specialized
program assists people with severe and/or chronic lung
disease. With education, exercise and support we help
patients achieve the highest level of recovery possible.

In addition, Desert Springs Hospital performed the

first Atrial Fibrillation procedure in Nevada utilizing the
Abbott Advisor HD Grid Diagnostic Mapping Catheter.
The technology provides 16 electrode bi-directional
mapping and allows for the collection of data within the
heart's chambers from all angles.

Desert Springs Hospital Specialty Services

Cardiac Care Institute

The Cardiac Care Institute features open-heart surgery and
peripheral vascular services. The Chest Pain Observation Unit
was the first in Nevada to be nationally recognized by the
Society of Chest Pain Centers.

Desert Springs Hospital's complete cardiovascular services
include a cardio-pulmonary laboratory, three catheterization
labs, tilt table technology, cardiac surgery, inpatient cardiac
rehabilitation and the Cardiac Progressive Care Unit —

a dedicated care unit for cardiac patients.

The hospital’s electrophysiology lab is home to the
region’s first Stereotaxic Epoch™ Solution for cardiac
ablation procedures.

Center for Surgical Weight Loss’

Desert Springs Hospital offers gastric sleeve and bypass
procedures, as well as education and support groups. The
Center has been designated as a fully accredited Bariatric
Center by the Metabolic and Bariatric Surgery Accreditation
and Quality Improvement Program (MBSAQIP). The hospital
offers support through the entire weight-loss surgery
process, from pre-op education to post-op support.

Diabetes Treatment Center

Nationally Recognized by the American Diabetes Association
and the American Association of Diabetes Educators, the
Diabetes Treatment Center can help adults with all types of
diabetes. The Center offers comprehensive inpatient and
outpatient care, education and treatment.

16 | The Valley Health System

Providing services in English and Spanish, the Center’s
programs include diabetes self-management education,
gestational diabetes education, continuous glucose
monitoring and acute care during hospitalization.

Desert Springs Hospital's program was the first inpatient
diabetes program in the United States to earn a Certificate
of Distinction for Advanced Inpatient Diabetes Care from
The Joint Commission.

Surgical Specialties

Desert Springs Hospital offers a range of surgical specialties,
including open-heart, orthopedics, spine, colorectal, urology,
and general surgery, breast, bariatric, thoracic and vascular
procedures. Following surgery, patients recover in a post-
surgical unit where specialty trained nurses assist them in
their recovery.

Wound Care

The hospital offers advanced wound care and hyperbaric
medicine to patients with non-healing wounds. Highly skilled
medical professionals investigate, analyze and then develop
an individualized treatment plan for wound healing.

*Individual results may vary. There are risks associated with any surgical procedure.
Talk with your doctor about these risks to find out if bariatric surgery is right for you.

Recognition:

ACCREDITATIONS AND AWARDS

American Heart Association Mission: Lifeline Bronze
Receiving Quality Achievement Award

American Heart Association®/American Stroke Association®
Gold Plus Stroke Award Target: Stroke Honor Roll Elite

The Joint Commission

Accredited for commitment to quality patient care
First U.S.-certified inpatient diabetes program
First NV-certified heart failure program

Advanced Primary Stroke Center

Blue Cross®/Blue Shield® designated
Blue Distinction® Center — Bariatrics

American College of Cardiology Chest Pain Center with PCI
First NV-accredited chest pain center

Metabolic and Bariatric Surgery Accreditation and
Quality Improvement Program Accredited Center

American Diabetes Association®
Recognized outpatient diabetes program

American Association of Diabetes Educators
First Nevada accreditation for outpatient
diabetes education

State of Nevada's Department of Health — Licensed

Memberships include:

Nevada Hospital Association

NCCREDITE,

2018 f 5T | ACC

GET WITH THE

GUIDELINES e Ry Accreditation
215 ' ¥ | Services
Mission: _
Llfel | ne y ! y In collaboration with

American Heart Association

Hospital Accreditation

/MBS Qh A[nerican DIAB]!;F)EF];%UP;ATION
( ) Diabetes

ACCREDITATION PROGRAM

\qugé"k'm ® ASSOCiation ® W American Association

of Diabetes Educators
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HOSPITAL MEDICAL CENTER

Henderson Hospital is the sixth acute care hospital in

The Valley Health System. The 166-bed facility offers area
residents comprehensive medical and surgical services,
including specialties in emergency care, childbirth services,
orthopedics, advanced wound care and cardiac care.

Henderson Hospital makes ER care easier thanks to ER wait
times online and ER Reserve” that allow patients to request
a time in the ER up to 12 hours in advance if they have a
non life-threatening injury or illness.

Henderson Hospital Features

Emergency services are offered 24/7 and include fast
triage for non-life-threatening urgent care. Patients can
turn to Henderson Hospital for inpatient and outpatient
general surgery.

Women's and children’s services include maternity care,

a nursery for new arrivals and a new eight bed Level |l
Neonatal Intensive Care Unit (NICU) to care for the hospital’s
smallest patients.

Cardiology services are offered, as well as radiology, laboratory
services, respiratory services and an inpatient pharmacy.

18 | The Valley Health System

Henderson Hospital is the first hospital in The Valley Health
System to operate a freestanding emergency department. ER
at Green Valley Ranch is an extension of Henderson Hospital
and is located at 2581 Saint Rose Parkway. The facility is

open 24 hours a day and features eight treatment rooms and
three rapid exam rooms, along with advanced diagnostic and
imaging, CT, ultrasound and X-ray equipment. Board-certified
emergency medicine physicians and emergency-trained
nurses staff the center.

Committed to Sustainability

The new Henderson Hospital incorporates 100 percent

LED technology for lighting. Compared to traditional energy
efficient fluorescent lighting, the new technology results in a
50 percent savings for light energy. This results in an annual
savings of over 700,000 kilowatt-hours, eliminating over one
million pounds of greenhouse gases and more than $700,000
on the annual electricity bill.

care can wait until the time you
ed immediate
dition or if
Some insura
rent copay. Plea

Henderson Hospital Boosts

Patient Medical Care

AdMISSIONS: v 10,54
Bed Count: ..ocoveriiiiiicieeeece 16
BirthS: e 1,54
Emergency Visits: .....cccccceevmnniiiiiiiiiiinnnn. 55,00
Surgeries

Inpatient Surgeries: ..o 3,54

Outpatient Surgeries: ...........c..ccceeeuinn 3,33
Specific Procedures

Spinal: o 29

Total Joint: wovieiiiiiiiiciccee, 37

Henderson Hospital is proud to contribute to the health of the community and boost the local
economy. Our numbers tell our story — we are a leader in medical care serving a large portion
of the community we serve and performing a significant number of newer and highly sophisticated
procedures. As a local employer, Henderson Hospital offers rewarding career opportunities.

The Hospital Family

Total Employees: .........ccooiiiiiiiiiinn. 90
Total Physicians on Staff: ........................ 89
Total Volunteers: .......cccocveeviiiiniiieniieeee. 7

‘&
¥

Financial Impact

Salaries and benefits: .......... $68.5 millior
Capital Investment: ................ $17 millior
Uncompensated Care: ........ $68.5 millior
Local/State Taxes Paid: .......... $3.1 millior
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Henderson Hospital 2018 Milestones

Henderson Hospital opened The Valley Health System'’s
first freestanding emergency center, ER at Green Valley
Ranch. The new facility is open 24 hours a day and is
staffed with board-certified emergency physicians and
emergency-trained nurses.

In addition, the hospital added a Level Il Neonatal
Intensive Care Unit (NICU) to its list of maternity services
and opened an Advanced Wound Care Center, located
in the Medical Office Building, featuring four treatment
rooms and two hyperbaric oxygen chambers.

In 2018, Henderson Hospital became the first acute care
facility in Nevada with new radio frequency breast care
technology LOCalizer. The technology helps localize the
area of removal during breast lumpectomy procedures,
eliminating the need for needle localization for patients.

Henderson Hospital also opened 28 beds and a new gym
on the third floor to accommodate orthopedic patients.

Henderson Hospital Specialty Services

Cardiovascular Services

Henderson Hospital provides cardiovascular care for patients
on an emergency and non-emergency basis. The cardiac
catheterization lab offers advanced technology to help
diagnose and treat heart disease. Certified by the American
College of Cardiology as an Accredited Chest Pain Center
with percutaneous coronary intervention (PCI), the hospital is
equipped to deliver rapid treatment to patients with signs of
possible heart attack.

Neurology/Stroke Services

The neurology staff at Henderson Hospital is specially trained
to treat patients with symptoms of possible stroke — when
minutes matter. The hospital received the 2018 American
Heart Association®/American Stroke Association® Silver
Plus Stroke Award in recognition for meeting strict national
standards in stroke care.

Orthopedics

The orthopedic professionals at Henderson Hospital provide
a spectrum of care, including total knee and hip replacement,
spinal surgery, sports medicine, minimally invasive surgical
options and more. The hospital earned certificates of

The Joint Commission’s Gold Seal of Approval® in Joint
Replacement Hip and Knee.
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Women's and Children’s Services

The Birthplace is the star of the hospital’'s Women’s and
Children’s Services department. The maternity unit features
intimate labor/delivery and recovery suites, a family-centered
atmosphere and Level I/Level Il nurseries for our tiniest
patients in need of extra special care. Henderson Hospital
also offers childbirth and parenting classes.

Wound Care

The Wound Care and Hyperbaric Center at Henderson
Hospital provides outpatient services for patients with
non-healing wounds. The Center offers a variety of treatment
options, including hyperbaric oxygen therapy (HBOT).

Recognition:

ACCREDITATIONS AND AWARDS

2018 American Heart Association®/ American
Stroke Association® Silver Plus Stroke Award

2018 Mission Lifeline Bronze Award American
Heart Association® Mission: Lifeline® Bronze
Receiving Quality Achievement Award

The Joint Commission — Certificates of Distinction
for Hip and Knee Joint Replacement

American College of Cardiology Accredited
Chest Pain Center with PCI

‘A in the Leapfrog Group’s Fall 2018
Hospital Safety Grade

2018 Top Hospital Award from the Leapfrog Group

Memberships include:

Nevada Hospital Association

-
»\\—\E ”

NATIONALLY RECOGNIZED

®
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c

o

Mission:
Lifeline

ACC .
Accreditation
Services

In collaboration with

American Heart Association
p Hospital Accreditation
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Spring Valley

HOSPITAL MEDICAL CENTER

About Spring Valley Hospital
Medical Center

In 2018, Spring Valley Hospital Medical Center celebrated

its 15th anniversary. We are proud to have grown alongside

our community. The hospital has developed comprehensive
services to meet the needs of area residents and visitors.

This includes 24-hour emergency services, cardiology services
with open-heart surgery, maternity services, inpatient and
outpatient rehabilitation, surgical services with the latest robotic
technology, a neuro/stroke program with neurosurgery and

an advanced wound care center with hyperbaric treatment.

Spring Valley Hospital was the first hospital in southwest

Las Vegas to become a certified Chest Pain Center and

an Advanced Primary Stroke Center. We are also the only
hospital in southwest Las Vegas to offer a Level Ill NICU,
neuro-coiling and thrombectomy for large vessel occlusion,

a limb salvage program and an inpatient acute rehabilitation
program. We are also proud to be The Valley Health System’s
first and only facility with a hybrid OR and TAVR program.

Dedicated to the Community

Spring Valley Hospital Medical Center supports a number
of nonprofit organizations, including the American Heart
Association®, United Way of Southern Nevada, American
Diabetes Association® and the American Lung Association®.
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Community Involvement

The hospital maintains membership in the Las Vegas Asian
Chamber of Commerce, recognizing its important role in
supporting diversity in our community. Employees also
volunteer their time to benefit a wide range of healthcare,
civic and community- based organizations.

Spring Valley Hospital partners with the community to
support events such as Summer Family Movie Nights at
Town Square, Mountain’s Edge Monthly Community
Gatherings and Spanish Trails National Night Out. We also
partner with the American Heart Association to provide free
blood pressure checks to employees of local businesses
such as Boyd Gaming, Scientific Games Corporation, Brown
and Brown Insurance of Nevada, Brownstein Hyatt Farber
& Schreck, and more.

Education

Spring Valley Hospital offers a Living with Heart Disease
support group, comprehensive childbirth education,
and adult health and wellness luncheons to educate
the community.

Affiliation agreements with UNLV and the College of
Southern Nevada.

[.ocal Econ

Spring Valley Hospital Boosts

Spring Valley Hospital is proud to contribute to the health of the community and boost the local
economy. Our numbers tell our story — we are a leader in medical care serving a large portion
of the community we serve and performing a significant number of newer and highly sophisticated
procedures. As a local employer, Spring Valley Hospital offers rewarding career opportunities.

Patient Medical Care

AdMISSIONS: v 17,60
Bed Count: ..oooiiieieieice e 36
BirthS: e 1,93
Emergency Visits: .....cccccceevmnniiiiiiiiiiinnnn. 57,94
Surgeries

Inpatient Surgeries: ..o 7,64

Outpatient Surgeries: ...........c..ccceeeuinn 3,41

Robotic Procedures: ........cccccvviiiniinienne. 39
Specific Procedures

Open-Heart: ..o 20

SPINAl: e 1,00

Total JOINt: coveeeeeeee e 2,61

The Hospital Family

Total Employees: ........cccccoceviiiiinn. 1,38
Total Physicians on Staff: .................... 1,29
Total Volunteers: ........ccoccevviiiiiiiiinnnn 14

S
N

Financial Impact
Salaries and benefits: ........ $127.7 millio

Capital Investment: ................ $28 millio
Uncompensated Care: ...... $140.9 millio
Local/State Taxes Paid: .......... $4.8 millio
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Spring Valley Hospital 2018 Milestones

Spring Valley Hospital celebrated its 15-year anniversary
of caring for the community and Las Vegas visitors.

Since it opened in 2003, the hospital has continued to
grow and expand. In 2018, ground was broken for its
newest addition, a freestanding emergency department,
ER at Blue Diamond. The facility is located at Blue
Diamond and Cimarron and will operate 24 hours a day. It
will feature eight treatment rooms, with an additional three
rapid medical exam rooms, advanced imaging services
such as CT, ultrasound and X-ray and an on-site laboratory.

Spring Valley Hospital also completed construction on a
new patient care unit, adding 36 private rooms to the third
floor dedicated to orthopedic and spine surgery patients.
An additional 36 rooms were completed on the fourth
floor, bringing the total bed count to 364.

In addition, Spring Valley Hospital's Advanced Wound
Care and Hyperbaric Center received the distinguished
Center of the Year award for the West zone from
Healogics®, Inc. The hospital also earned The Joint
Commission’s Gold Seal of Approval® for Core
Certification for Total Hip and Total Knee Replacement
and Sepsis in 2018.

Spring Valley Hospital Specialty Services

In addition to offering cardiac services with open-heart
surgery and a hybrid OR, Spring Valley Hospital is home
to the Birthplace with a separate entrance for expectant
mothers and the only Level lll NICU in southwest Las
Vegas. Other specialty services include:

Emergency Department

Spring Valley Hospital is designated as a Chest Pain Center
with PCl by the American College of Cardiology, and a
Primary Stroke Center by the American Heart Association®.
The hospital offers a fast track for minor illness and injury.
Spring Valley Hospital makes ER care easier thanks to ER
wait times online and ER Reserve” that allows patients to
request a time in the ER up to 12 hours in advance if they
have a non-life-threatening injury or illness. Then they can
wait in the comfort of their home until the requested time.

Watch for the opening of the new Spring Valley Hospital
freestanding emergency department, ER at Blue Diamond
in 2019. Located at Blue Diamond and Cimarron in the
Southwest, the 24-hour facility will feature eight treatment
rooms and will operate as an extension of Spring Valley
Hospital's emergency department.

Accredited as an Advanced Primary Stroke Center, Spring

Valley Hospital's Neurosurgeons and Interventional
Radiologists have the ability to perform complex

neurosurgery and endovascular procedures. The biplane
angiography suites are used to treat intracranial aneurysms

and carotid disease. The Center offers neurocoiling
comprehensive neuroscience services.

The Stroke Center offers patients a range of specially
designed services and treatment programs that focus
on prevention and intervention, education, active stroke
management by a multidisciplinary medical team

and rehabilitation.

Surgical Specialties

Open-heart surgery is performed in surgical suites
specially designed to provide surgical teams with the
most ideal environment possible. Spring Valley Hospital
uses advanced robotic surgery technology with the

da Vinci® Xi HD™ Surgical System, with Single-Site®
surgery available for gynecology, urology, prostate and
general surgery.

Recognition:

ACCREDITATIONS AND AWARDS

2018 American Heart Association® Mission: Lifeline® STEMI Receiving
Center Gold Plus® Quality Achievement Award

American Stroke Association®/American Heart Association® Gold Plus®
Stroke Quality Achievement Award and Target: Stroke Honor Roll Elite

Healogics® Distinguished Wound Care Center of the Year

The Joint Commission Advanced Primary Stroke Center
American College of Cardiology Chest Pain Center with PCI
Immunization Action Coalition Hepatitis B Birth Dose Honor Roll

Southern Nevada Immunization & Health Coalition Healthcare Personnel
Influenza Immunization Silver Syringe Award

State of Nevada'’s Department of Health — Licensed
Sepsis Center — The Joint Commission

Total Knee and Total Hip Center — The Joint Commission JI
AORN Go Clear Award |
Nevada Donor Most Collaborative Hospital Award '

International Board-Certified Lactation Consultants Care Award l\

Memberships include:

Nevada Hospital Association (

2018
2018 GUIDELINES.
Mission: STROKE
Lifeline” o

/‘ M S ADRN

T j GO CLEAR AWARD

NEVADA (3
NETWORK

*ER Reserve should be used only if you decide your care can wait until the time you select.
Do not wait if your symptoms or conditions worsen or if you need immediate care since

ACC

delays may complicate your condition. If you are unsure of your condition or if your condition Accreditation .
worsens, then please go to the nearest emergency room or call 9-1-1. Some insurance plans . . ! @ &
may not cover an ER visit if it is deemed urgent care or may apply a different copay. Please SerVICCS =]

check your covered benefits with your insurance provider for details.

Neurosciences/The Stroke Center V

international
®s _ [actation consultant
@® association”

In collaboration with

American Heart Association

Hospital Accreditation
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Summerlin

HOSPITAL MEDICAL CENTER

About Summerlin Hospital Medical Center

Located in a premier master-planned community,
Summerlin Hospital Medical Center is one of the largest
and most comprehensive healthcare facilities in southern
Nevada. Serving the community for more than 20 years, the
hospital provides residents with the services of The Cancer
Center, The Children’s Medical Center, The Heart Center
and the BirthPlace for Women and Children, and Summerlin
Hospital's Robotic Surgery Center, featuring the da Vinci® Xi
Surgical Systems. These services and others represent our
continuing pursuit of medical innovation.

Dedicated to the Community

Summerlin Hospital Medical Center supports a number

of nonprofit organizations, including the American Heart
Association®, United Way of Southern Nevada, March

of Dimes®, Nevada Childhood Cancer Foundation,
Candlelighters™ Cancer Foundation, Nevada Hospital
Association and American Lung Association, and the
hospital works with several local oncology support groups.

Employees also volunteer their time to benefit a wide range
of healthcare, civic and community-based organizations.
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Community Involvement

Summerlin Hospital offers an annual Cancer Fair that

includes free health screenings and wellness education.

The hospital also hosts a free Teddy Bear Clinic each
year for school-age children. The Teddy Bear Clinic

is designed to help educate kids about what happens
in the hospital.

Education

The FamilyPlace provides the community with
comprehensive childbirth education, as well as
health and wellness lectures.

I .ocal Ecoi

Summerlin Hospital Boosts

Summerlin Hospital is proud to contribute to the health of the community and boost the local
economy. Our numbers tell our story — we are a leader in medical care serving a large portion
of the community we serve and performing a significant number of newer and highly sophisticated
procedures. As a local employer, Summerlin Hospital offers rewarding career opportunities.

Patient Medical Care

AdMISSIONS: v 23,6
Bed Count: ..oooiiieieieice e 4
BirthS: e 5,1
Emergency Visits: .....cccccceevmnniiiiiiiiiiinnnn. 58,5
Surgeries

Inpatient Surgeries: ..o 3,7

Outpatient Surgeries: ...........c..ccceeeuinn 8,3

Robotic Procedures: ......ccovevveveeeeeennnnn.. 1,0
Specific Procedures

Open-Heart: ..o L

Spinal: oo 3

Total Joint: .oooiviiiiiiiii 3

The Hospital Family

Total Employees: .........ccccooiiiiinnn. 1,8
Total Physicians on Staff: .................... )
Total Volunteers: .......cccocveviiiiicniiinncnn. 2

/\

N PZ
Financial Impact
Salaries and benefits: ........ $180.5 millie

Capital Investment: ............. $24.7 milli
Uncompensated Care: ........ $91.3 milli
Local/State Taxes Paid: .......... $6.7 milli
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Summerlin Hospital 2018 Milestones

Summerlin Hospital opened a new 36-bed adult

oncology unit, featuring large, private patient rooms in a

calm and tranquil setting.

In 2018, Summerlin Hospital completed a 17-bed
renovation in its Level Il NICU. Enhancements include
natural landscape images for a calming presence.
Construction was also completed on the third C-section
suite, an expanded triage area and a newly renovated
labor and delivery unit.

Summerlin Hospital added Blue Light Cystoscopy
technology to its oncology services that helps to
significantly increase the detection rate of bladder
cancer cells. In addition, Summerlin Hospital
implemented a Fecal Microbiota Transplant program to
assist individuals suffering from C. difficile. Summerlin
Hospital also added Manometry services to its
Endoscopy suite of services.

Summerlin Hospital Specialty Services

Cardiovascular Services

Summerlin Hospital offers a range of advanced
cardiovascular services including surgery for patients who
need specialized interventional cardiac procedures or
open-heart surgery. The hospital's Electrophysiology Lab
enables cardiac specialists to identify arrhythmia and heart
disturbances and perform radiofrequency ablations to help
faulty electrical signals in the heart. Summerlin Hospital has
a dedicated cardiac rehabilitation program to help patients
recover following surgery.

Children’s Medical Center at
Summerlin Hospital

The renowned Children’s Medical Center at Summerlin
Hospital provides advanced care to infants, children,
adolescents and teenagers from all over the Las Vegas
Valley. Along with the general Pediatric Unit, the Pediatric
Intensive Care Unit and Pediatric ER, the Medical Center
provides a broad array of advanced services — close

to home.

The unit features an animal theme with custom artwork

in each of the unit’s 45 private patient suites depicting

a different animal for each patient room. The Children’s
Medical Center also provides a Level Ill Neonatal Intensive
Care Unit (NICU) with advanced technology to care for
the tiniest patients.

Emergency Department

Summerlin Hospital is a nationally accredited Chest Pain
Center with PCl by the American College of Cardiology.
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The emergency department is designed for air ambulance
services, with a helipad located just steps from the
emergency room. Summerlin Hospital also practices Early
Heart Attack Care (EHAC). The department is home to a
dedicated Pediatric ER with a separate entrance.

ER Just Got Easier at Summerlin Hospital. Wait times
are available online and ER Reserve’ is available so
patients can request a time in the ER for non-life-
threatening illness and injury.

Oncology Services

Summerlin Hospital's Cancer Center provides
compassionate, patient and family-centered care, from a
staff dedicated to providing advanced cancer treatment
and support services. Adults and children who have cancer
can get the specialized medical care they need from a
multidisciplinary team of medial professionals. The hospital
offers support groups for patients and loved ones affected
by breast and bladder cancers.

Women's Services

Summerlin’s women'’s health program offers a comprehensive
range of services including maternity care, mammography
and breast procedures, gynecological surgery and bone
density testing.

*ER Reserve should be used only if you decide your care can wait until the time you select.

Do not wait if your symptoms or conditions worsen or if you need immediate care since delays
may complicate your condition. If you are unsure of your condition or if your condition worsens,
then please go to the nearest emergency room or call 9-1-1. Some insurance plans may not
cover an ER visit if it is deemed urgent care or may apply a different copay. Please check your
covered benefits with your insurance provider for details.

ER Wait Time is an average provided for informational purposes only.

Recognition:

ACCREDITATIONS AND AWARDS p

American Heart Association® Mission: Lifeline®
STEMI Receiving Center Silver Plus Quality Achievement Award

American Heart Association®/American Stroke Association®
Gold Plus Stroke Award and Target: Stroke Honor Roll

The Joint Commission Advanced Primary Stroke Center

American College of Cardiology
Chest Pain Center with PCI

Diabetes Recognition by the American Diabetes Association
Pink Ribbon Facility

Nevada Hospital Association Comprehensive
Safety Program Award

State of Nevada’s Department of Health — Licensed

Memberships include:

Nevada Hospital Association

2018

GET WITH THE

201 8 gkglEELINES,.

Mission:
Lifeline

ACC
Accreditation
Services

In collaboration with
American Heart Association
4 Hospital Accreditation

American
Diabetes & _
.Association. &
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HOSPITAL MEDICAL CENTER

About Valley Hospital Medical Center

Located in the Las Vegas Medical District, Valley Hospital
has been caring for residents and tourists for more than
40 years. The hospital offers 24/7 emergency care, and
is designated as a Primary Stroke Center by The Joint
Commission and as a Chest Pain Center with PCl by the
American College of Cardiology for its rapid diagnosis,
intervention and treatment of strokes and cardiac issues,
such as heart attacks.

As a tertiary facility, Valley Hospital offers advanced
cardiac services, such as open-heart surgery, balloon
angioplasty and cardiac catheterizations. Its neurosciences

program offers a wide range of services, including stroke
care, neurosurgery, interventions such as coiling for brain
aneurysms and an inpatient acute rehabilitation unit

to help patients recover from traumatic injuries, stroke
and other diseases.

A variety of surgeries are also performed within its 11
surgical suites. In addition to cardiac and neurosurgeries,
other specialties include abdominal, bladder/kidney/
prostate, spine, oncology, orthopedic, colorectal, vascular
and general surgery. A variety of endoscopic procedures
are also performed within the surgery division.

Valley Hospital offers several key outpatient services,
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including a wound healing and hyperbaric medicine center
to address hard-to-heal-wounds.

Dedicated to the Community

Valley Hospital supports a number of nonprofit organizations
including the American Heart Association® and the United
Way of Southern Nevada. Employees also volunteer their
time to benefit a wide range of healthcare, civic and
community-based organizations.

Education

Valley Hospital offers a Graduate Medical Education
program (accredited by ACGME) in the areas of internal
medicine, family medicine, neurology and orthopedic
surgery. The hospital also offers a traditional internship
program, along with fellowships in gastroenterology and
pulmonary/critical care. Hospital employees also serve
as clinical preceptors for students in nursing, therapy,
pharmacy, dietary and emergency medical services
(EMT) programs.

Valley Hospital is also home to a Pharmacy Residency
program and over 600 multidisciplinary clerkship and
internships offered annually, focusing on evidence-based
clinical pathways that research has shown to be effective
with most patients.

I .ocal Ecoi

Valley Hospital Boosts

Valley Hospital is proud to contribute to the health of the community and boost the local economy.
Our numbers tell our story — we are a leader in medical care serving a large portion of the community
we serve and performing a significant number of newer and highly sophisticated procedures.

As a local employer, Valley Hospital offers rewarding career opportunities.

Patient Medical Care

AdMISSIONS: v 20,7
Bed Count: ..oooiiieieieice e 3
Emergency Visits: .....cccccceivinniiiiiiiiiinnnn. 49,9¢
Surgeries
Inpatient Surgeries: ..........cccoceeeeueunnnn. 5,4:
Outpatient Surgeries: ............cccocoeei. 4,4:
Robotic Procedures: ..........ccccceeiiiiinnncen. 6
Specific Procedures
Open-Heart: ..., 1:
Spinal: 8
Total Joint: «ooveeeiiiiicc 14

The Hospital Family

Total Employees: ........cccccoceviiiiinn. 1,42
Total Physicians on Staff: .................... 1,2:
Total Volunteers: .......ooovveeveeeiieeiiiiiiiiineeenenn [

/o
N

Financial Impact
Salaries and benefits: ........ $133.1 millie

Capital Investment: ............. $16.8 millic
Uncompensated Care: ........ $99.3 milli
Local/State Taxes Paid: .......... $5.1 milli
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Valley Hospital 2018 Milestones

Recognition:

Valley Hospital completed construction on an 18-bed, A leader in stroke and neurological care, Valley Hospital

medical surgical unit with all private rooms. The hospital
also completed renovations to replace its two Cardiac
Catheterization Labs. The new labs offer advanced
technology for electrophysiology and interventional
cardiology procedures.

In addition, the hospital updated the patient reception/
waiting area creating a space that provides a more
enclosed/private environment for patients’ families who
are waiting during procedures.

Valley Hospital Specialty Services

Behavioral Health Services

Valley Hospital offers inpatient behavioral healthcare for
adults ages 18 to 64.

Psychiatrists, nurses, social workers, activity therapists and
mental health technicians focus on developing customized
interdisciplinary treatment plans that meet each patient's
needs. An attending physician will evaluate each patient’s
need for medication, and will discuss medications with the
patient and appropriate family members before treatment
begins. Individual, group and family therapy are available.

Emergency Department

Valley Hospital is designated as a Primary Stroke Center

by The Joint Commission and as a Chest Pain Center with
PCl by the American College of Cardiology. A rapid medical
evaluation area is also included. Plus, ER Just Got Easier

at Valley Hospital. Wait times are available online and ER
Reserve” is available so patients can request a time in the ER
for non-life-threatening illness and injury.

Neurosciences/The Stroke Center at
Valley Hospital

Established as a Primary Stroke Center in 2007, Valley
Hospital's neurosciences program continues to grow.
Neurosurgeons and interventional radiologists have the
ability to perform complex neurosurgery and endovascular
procedures. The biplane angiography suites are used to treat
intracranial aneurysms and carotid disease. The program
includes interventional radiology services, an inpatient acute
rehabilitation unit and a neurology residency for physicians.
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is expanding its neurointerventional capacity with the
addition of a second interventional radiology lab that
will allow for the treatment of emergent patients much
faster with advanced technology.

Surgery

Valley Hospital surgeons and staff work closely together

to provide an optimal surgical experience for all patients and
their family members. Among the surgeries performed at
the hospital are abdominal bladder/kidney/prostate, breast,
cardiac, colorectal, da Vinci® robotic, gynecological,
oncology, neurosurgery, orthopedics, spine, vascular and
general surgeries.

The surgical department is home to 32 all-private surgical
post-op rooms on a newly renovated nursing unit. The
department also boasts an 18-bed surgical preparation area
and a 20-bed post-anesthesia care unit.

*ER Reserve should be used only if you decide your care can wait until the time you select.

Do not wait if your symptoms or conditions worsen or if you need immediate care since delays
may complicate your condition. If you are unsure of your condition or if your condition worsens,
then please go to the nearest emergency room or call 9-1-1. Some insurance plans may not
cover an ER visit if it is deemed urgent care or may apply a different copay. Please check your
covered benefits with your insurance provider for details. ER Wait Time is an average provided
for informational purposes only.

American Heart Association
4 Hospital Accreditation

ACCREDITATIONS AND AWARDS

American Heart Association® Mission: Lifeline® STEMI
Receiving Center Silver Quality Achievement Award

American Heart Association®/American Stroke
Association® Gold Plus Stroke Award and Target:
Stroke Honor Roll Elite Plus

The Joint Commission Advanced Primary Stroke Center

American College of Cardiology
Chest Pain Center with PCI

State of Nevada’s Department of Health — Licensed

Graduate Medical Education accredited by ACGME

Memberships include:

Federation of American Hospitals
Las Vegas Medical District
Nevada Hospital Association

2018

GET WITH THE

I
2018 GUIDELINES
STROKE

Mission:
Lifeline

ACC
Accreditation
Services

In collaboration with




Community Impact

Commitment to Quality

Patient safety is our number-one priority and we strive daily to ensure and improve quality, having achieved nationally
recognized certifications in stroke, chest pain, bariatric surgery and diabetes. The Valley Health System has been recognized
for reducing readmissions, preventing falls and infections, reducing medical errors and providing education to patients from

the time they are admitted through discharge.

Dedicated to Our Community

In 2018, The Valley Health System provided charitable donations to support the following nonprofit organizations:

AIDS For AIDS Nevada
American Lung Association®
American Cancer Society®
American Heart Association®
Asian American Group
Boulder City Hospital

Clark County Medical Society
Nevada State College
Children’s Heart Foundation
City Center Impact
Congregation Ner Tamid

College of Southern
Nevada Foundation

Cure 4 the Kids
Developments In Literacy
Discovery Children’s Museum
Filipino Heritage Foundation

From the Heart Organization
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Human Rights Commission
Latin Chamber of Commerce

Las Vegas Metro Chamber
of Commerce

Las Vegas India Chamber
of Commerce

March of Dimes

Nasri Gifted Children
Nathan Adelson Hospice
Nevada Cancer Coalition
Nevada Donor Network
Nevada Health Forum
Nevada Hospital Association
Nevada Nurses Foundation
Nevada PEP

National Organization of
Nursing Leadership

Nevada Association of Physician

Indian Origin

Philippine Nurses Association
of Nevada

Ronald McDonald House®
Roseman University
Safe Kids Coalition

Southern Nevada
Breastfeeding Coalition

The Center (LGBT)

Trauma Intervention Program
Touro University

University of Nevada Las Vegas
Volunteers in Medicine

Women's Chamber of Nevada

Expansion Projects

The Valley Health System continues to add programs and services to meet the communities’ growing health needs.
The following projects have been completed at The Valley Health System hospitals:

Centennial Hills Hospital
* Expanded its post-partum unit to accommodate the
continually growing market.

Henderson Hospital
e Opened the first freestanding emergency department, ER at
Green Valley Ranch, an extension of Henderson Hospital.

* Opened an eight-bed, Level Il neonatal intensive care
unit (NICU) to serve newborns that require additional,
specialized medical care.

e Completed the third floor expansion, with 28 private
patient rooms, bringing the total bed count 166.

* Opened an Advanced Wound Care Center, with four
treatment rooms and two hyperbaric oxygen chambers.

Spring Valley Hospital

e Added 72 private rooms, increasing the bed count to
364, making it the second largest hospital in The Valley
Health System.

e Broke ground on the freestanding emergency
department, ER at Blue Diamond, an extension of
Spring Valley Hospital

Summerlin Hospital
® Opened a new 36-room adult oncology unit featuring
private rooms.

e Completed the expansion of its Labor and Delivery
and Post-partum units adding a third C-section suite,
four triage bays and a 17-bed NICU renovation.

Valley Hospital
e Completed the third-floor expansion, adding 18 private
patient rooms.

* Completed the first phase of the Cardiology/Cath
Lab modernization project replacing and updating
two of its Cath Labs with advanced technology for
electrophysiology and interventional cardiology
procedures.

* Expanded neurointerventional capacity with a second
interventional radiology lab with advanced technology.

Valley Ran¢h!
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Centennial Hills Hospital Medical Center
6900 N. Durango Dr. at Elkhorn
702-835-9700

Desert Springs Hospital Medical Center
2075 E. Flamingo Road - 2 blocks west of Eastern
702-733-8800

Desert View Hospital (Affiliate)
360S. Lola Lane

Pahrump, NV

775-751-7500

TROPICANA

HAC‘IENDA

T

INDUSTRIAL

Henderson Hospital
1050 W Galleria Drive
702-963-7000

Spring Valley Hospital Medical Center
5400 S. Rainbow Blvd. at Hacienda
702-853-3000

Summerlin Hospital Medical Center
657 N. Town Center Drive

at Banburry Crossing
702-233-7000

Discover THE VALLEY HEALTH SYSTEM
For more information about our hospital’s commitment to our community,
visit our website www.valleyhealthsystemlv.com.

NEED A DOCTOR?
Call the Referral and Registration Center at 702-388-4888 for a free physician referral.

TROPICANA

Valley Hospital Medical Center
620 Shadow Lane at Alta
702-388-4000

Henderson Hospital ER at Green Valley Ranch

2581 St. Rose Parkway
Henderson, Nevada 89074
702-963-7000

Coming in 2019

Spring Valley Hospital ER at Blue Diamond
Northwest corner of Blue Diamond and Cimarron

Enterprise, Nevada 89113

The Valley)v{ "Health System’

www.valleyhealthsystemlv.com

Physicians are independent practitioners who are not employees or agents of The Valley Health System. The system shall
not be liable for actions or treatments provided by physicians. For language assistance, disability accommodations and the
non-discrimination notice, visit our website. 190080-6533 6/19





