
                                               
       

Dragon Medical 360 Direct – External Access 

* For additional Support, please contact your normal IS support group * 

 

Introduction 
Dragon Medical 360 Direct is now available for external use for current Dragon Direct Users. 

Please Contact your local IS department for training and access requests. 

System Requirements 
• Windows 7 compatible PC (x64 or x86) 

• High-speed internet connection (minimum 10 mbps) 

• Internet Explorer 9 or above 

• Citrix Receiver version 4.2 (also known as 14.2.100)  

• SpeechMagic Citrix Extension Server x86 - 17.5.10.1 

• PowerMic Citrix Server & Virtual Desktop Extension (32-bit) - 4.2.19.1 

Hardware Requirements 
Cerner and Dragon Medical 360 Direct have only been certified by UHS to work with the Nuance 

PowerMic II Speech Recognition Microphone which can be purchased at www.amazon.com  

 

Installation instructions: 

1. Login to Cerner and complete installs for Steps 2 & 3 using the links in the screenshot below  

2. Download and install Citrix Reciever v4.2 then reboot your computer 

3. Download and install the PowerMic and Speech Magic drivers then reboot your computer 
 

Important: If your computer has a previous version of Citrix installed, you must uninstall it before 

installing a newer version.  Please download the Citrix Cleanup Utility and run it to uninstall all previous 

versions of Citrix before proceeding. 
 

 
 

 

 


